International Mediation Survey

Please help us by filling out the following demographic data before
beginning the questionnaire:

State/Province:

City/Town: |

International Mediation Survey

Introductory Questions - Basic background of mediation

How is mediation defined in your country? (Check one)
eTwo parties decide to make an agreement with each other directly.

.A third party hears a case between disputants and makes a
decision for them.

A third party (like a judge) attempts to facilitate a resolution
ebetween the disputants. If the disputants are unsuccessful, the
same third party makes a decision for them.

A neutral third party facilitates an agreement, the details of which
eare generated solely by the disputing parties. The third party
facilitates the process but does not impose the solution.

eOther
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20
Is a mediation outcome enforceable as if it were a court decision?

If you answered yes and can further explain, please do so:

[
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Process - Procedures accompanying the mediation process

21
In the workplace (employment/contractor) or similar settings, how do
parties agree that their disputes should be settled by mediation or other
forms of Alternative Dispute Resolution?
eln a separate contract
eAs part of a general contract
22
If you are familiar with it, please note context and share the clause or
language that indicates that disputes will be handled in the manner
indicated in question #21 above.
23

Are mediatiated agreements made verbally or in writing?
«Verbally

eIn Writing
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Concluding questions

33
Would you or any of the members of your organization like to be
included in professional mediation directories?

34
Please list any mediation centers or individuals that we could share this
survey with to obtain a larger sample of results. Please provide
contacts and addresses, as well as Web site URLs or e-mail
addresses, if possible:

35

If there is any additional information that you would like to add to this
survey, or if you would like to elaborate on an earlier response, please

do so below:

[

Thank you for completing this survey. We understand that your time is valuable,
and appreciate your contribution to this important research.

Upon pressing the 'Next' button below, your survey data will be recorded, and
your computer will be redirected to the webpage of the Institute for Collaborative
Engagement. Please feel free to explore the website to learn more about the
Institute and its activities.



